
Notes of a public meeting held at Tresillian Village Hall on Monday 4 th April 2016 at 7.30pm
to discuss the future provision of Post Office Counter Services in Tresillian.

Present:
Chairman: Cllr Thomas
Clerk: Mrs J Ashley
Councillors: T Cowling; C Matta and G Ellis.
Members of the public: 75 (see attendance sheet; excludes those named above).

The Chairman welcomed those present to the meeting and explained that the Parish Council had
been asked to call a public meeting to discuss the situation of the post office counter service in the
village and stated that  he was pleased to see such a good turn out  to discuss what  was an
important issue.

He then gave a brief explanation of how the post office in the village had been run in recent times.
It had opened in 1985 and was run by Mrs Ellis until her retirement in October 2012 in the village
shop; the Post Office agreed for it to be run by Mrs Gates from 2013 until she left in 2015. It was
then run by Mrs Adams until January 2016, and the current post mistress  took over in a caretaking
capacity on 1st February 2016.

He explained that the Post Office had stated that it  was committed to keeping a post office in
Tresillian, and that the forthcoming consultation would concern two options:  whether it should stay
where is is currently (in the village shop) or move to the garage. The Parish Council were seeking
the views of the public in Tresillian in advance of the Post Office consultation and when it had an
opportunity  to  make its  own response,  its  comments would  reflect  the views of  the  people of
Tresillian.

The Chairman said that he would invite Mrs Smitham, the current postmistress, to speak, and then
any  representative  of  the  garage  if  present.  He  would  then,  invite  members  of  the  public  to
comment. At the end of the meeting, he would ask all those present to vote for their preferred
option by a show of hands.

Mrs Smitham explained that she had been running the post office at Trelander for 7 years; it was
run as a company, employing staff, and was open for 98 hours a week. She was experienced and
committed. When she had been asked by the Post Office to ask as a relief postmistress, she had
not known Mr and Mrs Ellis (the landlords of the shop) and they did not know that she had been
approached. She had been told by the Post Office that the arrangement was for 3 months and that
there was an interested (in taking on the post office) party. When she saw the village shop, she
decided that she wanted to take it on with the post office. The Post Office said that notice had been
given and that  they had asked the garage if  they were interested in  taking on the post  office
counter service. The garage had submitted a business plan and had been interviewed. The Post
Office explained that at this stage, they could not simply tell the garage that they had had a better
offer, and the matter must go to public consultation. The auditor who had come to do the handover
had said that she had thought she was coming to do a closure; the post office would have closed if
Mrs Smitham had not arrived and expressed an interest at that point. She noted that 7 members of
staff were present. She stated that she intended to run the shop business and would stay in the
village regardless. She felt that the post office service provided in the shop was more secure and
private  being operated from the shop,  especially  transactions  involving currency,  for  example.
There was off road parking; people had time to put their money away without being rushed. She
hoped for the support of the village.

The Chairman then invited any representative of the garage to make themselves known; there was
none present. He therefore invited comments from members of the public..

Mr Anthony spoke in favour of the post office staying in the village shop. He stated that the service
provided there was much better than other places, where there was merely a small counter added
on to an existing service such as a garage.



Mrs Lush said that she had been a resident of the village for 26 years. The post office/shop was
the centre of the village and the hub of a long village, and acted as a centre of the community. She
felt that the service was more secure in the village shop, where there was more privacy. Handling
multiple parcels would be difficult in the restricted space of a small garage counter. The garage
was a different type of business, serving passing trade, whereas the shop was used more by the
residents of Tresillian. She thought the post office should stay in the shop.

Mr Scott stated that he had been a resident since the 1970's. The post office had gone downhill
after Mrs Ellis's retirement and before Mrs Smitham's arrival, but was now much improved. He felt
that it would be less safe for people to walk across the garage forecourt, and that the post office
should stay in the shop.

Mr Littlejohns said that he would like to see more enterprise in the village, not less; the shop had
created a number of jobs in the village. The shop might be endangered by the loss of the post
office. He agreed with the previous speaker, that the garage served passing trade but the shop
was the focal point of the village. There would be congestion at the garage; the shop was better
separated from passing traffic.

Mrs Pridmore said if the shop suffered as a result of the loss of the post office, and then the garage
went, the village could be left with no shop at all.

Mr Hunt said that the shop was the best place for the post office, with parking outside in the layby.
He thought that the post office was the best one that he had been to in a village.

Mrs Dobel said that the current postmistress was part of the village, cooperative and helpful. She
displayed community posters, whereas the garage refused to, as it was not their policy to do so.
The garage was not part of the community.

Mr Frost said that he thought that the Post Office should remain in the village shop.

Mr Anthony commented on the absence of any representative of the garage. He noted that the
garage changed hands relatively frequently, so might not stay in future it was the third or fourth
petrol badge on the garage on that site in the last 20 years.

Mr Buddell said that the garage had no interest in the community, The current postmistress and her
team were doing a super job.  There was no argument in favour of  moving the service to the
garage.

Mrs Lush said that the garage did not need the post office; they had their own trade. If they did not
make the required turnover, then as a big company, they would simply pull out of the village. The
village of Tresillian did need the post office, however.

Mrs Roberts said that she used the post office service to get prescriptions and appreciated the
privacy afforded by the village shop. She did not want to queue up in the garage with people
waiting to pay for their petrol behind her. She thought the post office should stay in the village
shop.

Cllr Ellis thanked everyone for coming. He apologised for the fact that the shop had declined under
the previous postmistress, who had been appointed by the post office. After she had vacated, the
only contact he had had from the post office had been a phone call from Truro asking if the post
office could remain on the premises, to which he had readily agreed. The first he had known of any
possibility of the post office service moving elsewhere was when the current postmistress had
arrived. He said that she had made a significant investment in the shop; he had granted her an
open ended lease and he wished her all the best for the future of her business. He stated that as a
Parish Councillor, he had declared an interest and would take no part in any Parish Council debate
on the consultation.



The Chairman commented that it was important that members of the public expressed their views
in writing to the Post Office in response to the consultation; individual letters would carry more
weight than say a single petition or a single response from the Parish Council. Mrs Smitham said
that a consultation pack would be sent to her by the Post Office and would be published in the
window of  the post  office.  Letters could  be left  at  the post  office  and would  be forwarded in
response.

The Chairman then asked all those present to vote by a show of hands. 

Abstentions: G Ellis (interest declared).
For the post office moving to the garage: none
For: the post office staying in the shop. Unanimous.

Notes of the meeting would be published on the village website. Mr Doherty asked for any further
news to be submitted for publication in TRAM. The Clerk reported that she had received a number
of letters and emails from people unable to attend the meeting, and these were still arriving. These
would also be taken into account by the Parish Council. 

Mr James asked if the results of the consultation could be taken account of in the Neighbourhood
Plan.

Cllr Ellis noted that the Parish Council had requested a Traffic Regulation Order jointly with Truro
City Council. This was currently out to public consultation and would stop people parking outside
the post office for the day, so should help the business.

The Chairman reminded those present that a drop-in consultation event about the Neighbourhood
Plan Project would take place on Tuesday 12th April at the village hall between the hours of 4pm
and 7pm.

The Chairman then thanked those present for attending and closed the meeting at 8pm.


